
  



HOTLINES
 

• Adult Protective Services 
o Phone: 866-800-1409 
o Website: www.ilaging.illinois.gov/protectionadvocacy 
o Investigates reports of abuse, neglect, exploitation, and self-neglect of 

adults age 60 or older, and adults age 18 – 59 with disabilities living in the 
community.  

 

• Boys Town National Hotline 
o Phone: 800-448-3000 
o Website: www.boystown.org 
o Hotline for boys and girls, teens and young adults, who are feeling 

depressed, contemplating suicide, being physically or sexually abused, on 
the run, addicted, threatened by violence, fighting with a friend or parent, 
or faced with an overwhelming challenge. Hotline is open 24 hours a day, 
365 days a year, and is staffed by specially trained Boys Town Counselors.  

 

• Child Abuse Hotline 
o Phone: 1-800-252-2873 (1-800-25-ABUSE) 
o Website: www.dcfs.illinois.gov 
o If you suspect child abuse or neglect, you have a social responsibility to 

report it to the hotline.    

 

• Homeless Hotline- St. Clair County Continuum of Care 
o Phone: 618-825-3330 
o Website: www.scccoc.org 
o The St. Clair County Homeless Action Council (HAC) works as a 

collaborative to provide a range of housing programs that include 
prevention, emergency shelter, transitional housing, permanent supportive 
housing, and supportive services.  

 

 

https://ilaging.illinois.gov/protectionadvocacy/abuse-reporting.html
https://www.boystown.org/
https://dcfs.illinois.gov/safe-kids/reporting.html
https://www.scccoc.org/


• Illinois Department on Aging 
o Phone: 800-252-8966 
o Website: www.ilaging.illinois.gov 
o Help to locate services in the local community. Evaluate your needs and 

answer questions. Provides information, assistance, and literature. Links 
people 60 and older and their caregivers to local services. 

 

 
• National Domestic Violence Hotline 

o Phone: 800-799-7233 
o Website: www.thehotline.org 
o Confidentially, they serve all those impacted by the relationship, 24 hours a 

day, seven days a week. Provides essential tools and support to help 
survivors of domestic violence. Hotline provided crisis intervention 
information, education, and referral services.  

 

• National Human Trafficking Hotline 
o Phone: 888-373-7888 
o Text: 233733 
o Website: www.humantraffickinghotline.org 
o Hotline can be reached 24 hours a day, seven days a week in more than 

200 languages. Calls are confidential and answered live by highly trained 
Anti-Trafficking Hotline Advocates. 

 

• National Sexual Assault Hotline 
o Phone: 800-656-4673 
o Website: www.rainn.org 
o Provides 24 hours, seven days a week, confidential crisis support, 

prevention education, and public policy advocacy to help survivors, stop 
harm, and enable justice. 

 

  

https://ilaging.illinois.gov/
http://www.thehotline.org/
https://humantraffickinghotline.org/en/get-help
https://rainn.org/


• Substance Abuse and Mental Health Services Administration (SAMHSA) 
o Phone:800-662-4357 
o Website: www.samhsa.gov 
o Confidential treatment referral and information service for individuals and 

families facing mental and or substance use disorders. 24 hours a day, 
seven days a week.  

 

o 988 Suicide & Crisis Lifeline 
o Phone: 988 
o Website: www.988lifeline.org 
o Connect to a live skilled counselor who will listen and provide support and 

share any resources that may be helpful. Specific option for the Spanish 
language. Free and confidential support for people in distress, prevention, 
and crisis resources for you or your loved ones. Available 24 hours a day, 
seven days a week.  

 

o Trevor Lifeline 
o Phone: 866-488-7386 
o Website: www.thetrevorproject.org 
o Crisis counselors are trained to answer calls, chats, or texts from Lesbian, 

Gay, Bisexual, Transgender, or Queer (LGBTQ) young people who reach 
out on the free, confidential, and secure 24-hour, seven-day-a-week service 
when they are struggling with issues such as coming out, LGBTQ identity, 
depression, and suicide. 

 

o Veterans Crisis Line 
o Phone: 988 option 1 
o Website: www.veteranscrisisline.net 
o Free, confidential support 24 hours a day, seven days a week. Live contact 

with a real person qualified to support Veterans. services Veterans, service 
members, National Guard and Reserve members, and those who support 
them.  

 

  

https://www.samhsa.gov/
https://988lifeline.org/get-help/
http://www.thetrevorproject.org/
https://www.veteranscrisisline.net/


CLOTHING
 

• Freeburg Food Pantry and Clothing Bank 
o Website:  https://gsmmetro.org 
o Address: 1050 N. State St., Freeburg, IL 62243 
o Phone: (618) 539-5070 on pantry day. Otherwise, contact: 618-539-5744, 

618-539-5427, or 618-539-3306 
o Services Offered: Clothing bank is every 4th Friday, 9:00am – 11:00am, 

Food bank every first and third Tuesday, 2:00pm – 4:00pm and third 
Thursday, 5:00pm – 7:00pm.    

 

• Good Samaritan Ministries 
o Website:  https://gsmmetro.org 
o Address: 5000 N. Park Dr., East St. Louis, IL 62204 
o Phone: (618) 482-3950 
o Services Offered: Transitional housing, hot meals Monday through 

Thursday for the homeless and hungry. Meal delivery on Thursdays, 
clothing closet, laundry facilities, and shower facilities.    

o Fees: No Fees.  

 

• Lessie Bates Davis Neighborhood House 
o Website: lessiebatesdavis.org 
o Address: 1200 N. 13th St, East St. Louis, IL 62205 
o Phone: 618-874-0777 
o Services Offered: Provides clothing assistance along with a range of social 

services, including youth programs and family support.  
o Fees: Contact for more information.                     

 
  



• Moms on a Mission 
o Website: https://www.facebook.com/share/g/1FbZG9x75q/ 
o Address: 440 McBride Ave, Dupo, IL 
o Phone: 618-874-0777 
o Services Offered: We LOVINGLY serve our Homeless and Displaced 

Friends on the streets, Foster Children and Foster Families, Veterans, 
Teens, Low Income Families, Disabled People, and our Elderly. We assist 
with everything from food and clothing to hygiene products and shoes, to 
prom dresses and window air conditioning units. 

o Fees: $.25 or priced as marked. Food is always free. 

 

• Pregnancy Care Center 
o Website: pregnancycarecenter.org 
o Address: 1200 N. 13th St, East St. Louis, IL 62205 
o Phone: 618-874-0777 
o Services Offered: Provides clothing assistance along with a range of social 

services, including youth programs and family support.  
o Fees: Contact for more information. 

 

• Regaining Hope Ministries 
o Website: www.regainhope.net 
o Phone: 618-769-9151 
o Email: regaininghope23@gmail.com 
o Address: 5312 W. Main St., Belleville, IL 62220 
o Services Offered: Advocate and support vulnerable children through 

emergency transitions. Children who are transitioning into foster care or 
homelessness. We also provide hair care services for children who are 
placed in transracial and elderly foster care families. We can also assist with 
clothing needed to help the children have hope and gain self-confidence.  

o Fees: Free 

 

  

https://www.facebook.com/share/g/1FbZG9x75q/


• Salvation Army Corps Community Center  
o Website: centralusa.salvationarmy.org 
o Address: 218 N Illinois St., Belleville, IL 62220 
o Phone: 618-235-7617 
o Services Offered: The Thrift store offers clothing, shoes, purses, jewelry, 

household items, and new beds.  
o Fees: Minimal Cost 

 

• Society of St. Vincent de Paul Belleville Council 
o Website: www.svdpsouthil.org 
o Address: 3718 State St., East St. Louis, IL 62203 
o Phone: 618-271-6230 
o Services Offered: The Thrift store offers clothing, shoes, purses, jewelry, 

household items, and new beds. The outreach ministry center provides 
Services including, but not limited to, gear up/career gear clothing 
assistance.  

o Fees: Minimal Cost to no cost 

 

• TOCO- Tapestry of Community Offering 
o Website: https://tocofamily.org 
o Address: 825 W. Main St., Belleville, IL 62220 
o Phone: (618)-257-8626 
o Services Offered: TOCO operates a non-profit thrift shop to help families, 

children, and others receive clothing and other basic needs.    
o Fees: Call for more information.  

 

• Urban League 
o Website: www.ulstl.com 
o Address: 10220 Lincoln Trail, Fairview Heights, IL 62208 
o Phone: (618) 274-1150 
o Services Offered: Fourth Wednesday of every month, there is a business 

clothing pop-up shop 10:00am – 4:00pm    
o Fees: No Fees.  

 

http://www.svdpsouthil.org/
https://www.ulstl.com/#/


DOMESTIC VIOLENCE
 

• Violence Prevention Center Southwestern Illinois 
o Website: www.vpcswi.org 
o Phone: 618-235-0892 24-hour crisis hotline or 618-236-2531 office 
o Email: info@vpcswi.org 
o Services Offered: Provides survivors of domestic violence (men, women, 

children, and the elderly) with counseling, emergency shelter, and court 
advocacy services.  They have 13 rooms in their immediate shelter. 
Residents can stay for 45 days.  

o Fees: Call the Crisis hotline for more details  

 

 
• Catholic Urban Program- Emergency Housing & Shelter Assistance 

o Website: www.catholicurbanprograms.org 
o Phone: 618-398-5616 
o Services Offered: Partnership with the Illinois Department of Human 

Services, which provides emergency motel nights for people in short-term 
housing crises, including victims of issues such as domestic violence.  

o Fees: Call for more information. 

 
  

https://www.vpcswi.org/
https://catholicurbanprograms.org/


FINANCE
 

• Charti Home-  
o Website: www.charitihome.org 
o Address: P.O. Box 2346 
o Phone: 618-300-0771 
o Email: charitihome.mfp@gmail.com   
o Services Offered: Capped assistance for emergency housing vouchers for 

teen parents (13 – 19), capped assistance with first-time rental deposits, 
and small scholarships for first-time college students.  

o Fees: Free 

 

• Grandparents Raising Grandchildren- AgeSmart Community Resources 
o Website: www.agesmart.org  
o Address: 7 Bronze Point S., Suite B, Swansea, IL 6226 
o Phone: 1-800-326 and 618-222-2561 
o Email: ask@agesmart.org 
o Services Offered: Support a Grandparent or Older Individual who is a 

Relative Caregiver for children. AgeSmart assists the caregiver by providing 
services and resources to grandparents who have become caregivers for 
grandchildren.  

o Fees: Contact AgeSmart for more information.  

      

• LifeWise StL 
o Website: Economic Wellness - LifeWise StL 
o Address: 1321 South 11th Street, St. Louis, Missouri 63104 
o Phone: 618-274-1150 
o Email: info@lifewisestl.org  
o Services Offered: LifeWise StL offers economic wellness services. 

Through one-on-one coaching, financial education, and access to credit 
and wealth-building financial products, members receive economic 
wellness services that provide the support needed to achieve their 
economic goals. Families, individuals, and LifeWise StL employees are 
invited to attend financial education classes and meet privately with 
financial social workers and coaches to establish clearly defined goals and 
develop strategies to meet them.  

o Fees: Free.  

https://charitihome.org/
mailto:charitihome.mfp@gmail.com
https://www.agesmart.org/
https://www.lifewisestl.org/who-we-serve/adults/economic-wellness/
mailto:info@lifewisestl.org


 

• SAFB Airman and Family Readiness Center- confirmed 8/13/25 
o Website: www.scottmfrc.com/Financial-Readiness 
o Address: 404 W. Martin St. Bldg. 1650, Scott AFB, IL  
o Phone: 618-256-8668 
o Email: aafrc@us.af.mil  
o Services Offered: Serves active duty and retired military persons and their 

families. Provides crisis assessment, financial counseling and education, 
relocation assistance, information and referral, employment readiness, 

o Fees: Free for those with a Department of Defense (DOD) ID. 

 

• Salvation Army  
o Website: www.centralusa.salvationarmy.org 
o Address: 20 Glory Place, Belleville, IL 62226 
o Phone: 618-235-7378 
o Services Offered: Can provide gas service, water service, and electrical 

service assistance. They also provide food, clothing, and general recreation 
opportunities.  

o Fees: Free, but call for income guidelines for details.    

 

• St. Clair County Intergovernmental Grants Department-  
o Website: www.co.st-clair.il.us 
o Address: 19 Public Square, Suite 200, Belleville, IL 62220 
o Phone: 618-277-6790 
o Email: jgd@co.st-clair.il.us  
o Services Offered: The Intergovernmental Grants Department serves as an 

umbrella agency containing three divisions providing services to the public. 
They are Community Development, Community services, and Workforce 
Development. 

o Fees: Please visit the Website for qualifications for the individual grants. 

 

  

https://www.scottmfrc.com/EFMP-Workshops-&-Events
https://www.scottmfrc.com/Financial-Readiness/
mailto:aafrc@us.af.mil
https://centralusa.salvationarmy.org/midland/stclaircounty/
https://www.scottmfrc.com/EFMP-Workshops-&-Events
https://www.co.st-clair.il.us/departments/intergovernmental-grants


• Urban League of Metropolitan St. Louis- contacted 2x 
o Website: www.ulstl.com 
o Address: 10220 Lincoln Trail, Fairview Heights, IL 62208 
o Phone: 618-274-1150 
o Services Offered: The Urban League offers several services, including 

financial literacy training. That provides money management education and 
increased banking/loan opportunities, the Urban League assists low-income 
clientele to manage more effectively their financial.  

o Fees: Free 

 

  

https://www.ulstl.com/#/


FOSTER CARE
 

• Caritas Family Solutions 
• Website: www.caritasfamilysolutions.org 
• Address: 900 Royal Heights Road, Belleville, IL  
• Phone: 800-997-9702 
• Email: fosterparentresources@caritasfamily.org 
• Services: When children cannot live with their parents due to abuse, 

neglect, extreme poverty, mental health issues, or substance dependency, 
Caritas helps to provide a loving foster home. Caritas provides three types 
of Foster Care. Fictive Kin Foster Care, where a relative of the child or a 
close friend of the family provides foster care. Traditional Foster Care is 
where one of their trained foster families provides a temporary, loving, and 
supportive home. Specialized Foster Care, where caregivers are trained to 
provide extra care. 

 

• Hoyleton Youth & Family Services:  
• Website: www.hoyleton.org 
• Address: Eight Executive Dr., Ste. 200, Fairview Heights, IL 62208 
• Phone: 618-688-4727 
• Services: Temporary placement of children with foster or relative families 

to ensure their safety, promote their well-being, and secure permanency.  

 

• The Restore Network 
o Website: www.therestorenetwork.org 
o Address: 3993 Fosterburg Road, Alton, IL 62002 
o Phone: 618-401-8006 
o Email: rjones@therestorenetwork.org 
o Services offered: Faith-based organization that connects the front lines of 

foster care with long-standing partnerships with child welfare agencies and 
court staff. Serves several counties.  

 

  

https://caritasfamilysolutions.org/
https://hoyleton.org/programs/foster-care-placement/
https://therestorenetwork.org/


HOME VISITING
 

• St. Clair County Coordinator Intake Specialist of Home Visiting 
o Website: www.igrowillinois.org 
o Phone: 618-482-7654 
o Email: tshy@cbhc1.org 
o Services Offered: Coordinated intake provides families with a single point 

of entry where their need for support can be assessed, and they can then 
be referred to the local home visiting services and programs that best fit 
the family’s needs. Contact Coordinator Intake Specialist, Taylor Shy.  

 

• Brightpoint- Stronger Beginnings for Families 
o Website: www.brightpoint.org 
o Phone: 800-467-9200 Ext. 306 
o Email: sotoole@brightpoint.org – Sherri O’Toole 
o Services Offered: The home visitors offer families guidance during and 

after pregnancy to improve child health and family wellbeing, nurture 
positive parenting skills, connect families with others in their community 
who are parenting young children, and link families to community 
resources, from assistance with basic needs to medical care.  

 

• Celess Family Services 
o Website: www.celesshelpinghands.org 
o Phone: 618-213-7301 
o Email: cnax@celesshelpinghands.com 
o Services: Serves youth 13 – 25 who may have limited access to resources. 

Assist youth in building sustainable career pathways and access to 
traditional support systems. Provides one-on-one training, parent coaching, 
college and career readiness, and Mental Health and Wellness support 
groups for youth.  

 

  

https://igrowillinois.org/home-visiting-coordinated-intake/
https://www.brightpoint.org/strong-families/parent-support/home-visiting/stronger-beginnings-for-families/
mailto:sotoole@brightpoint.org
https://www.celesshelpinghands.org/


• Comprehensive Behavioral Health Center-Parenting for Success 
o Website: www.cbhc1.org 
o Address: 505 South 8th Street, East St. Louis, IL 62201 
o Phone: 618-482-7330 
o Services Offered: Parenting for Success Program offers a rainbow of 

opportunities to help those weather the storms of teen parenthood and 
help ensure a safe, healthy outcome for parents and baby. Parenting for 
Success is an information and support program designed for teen parents 
aged 13 – 26 in St. Clair County. Supporting families from prenatal to age 
five.  

 

• Coordinated Youth and Human Services (CYHS) 
o Website: www.cyhs.com 
o Address: 2016 Madison Ave., Granite City, IL 62040 
o Phone: 618-876-2383 
o Services Provided: Healthy Families is a free home visiting program for 

parents in Madison and St. Clair County. Provides the most up-to-date 
information on child health and development, builds on positive parenting 
skills, and serves as an extra support system for families. Home visits are 
interactive.  

 

• Harmony EMGE/Belleville School District 175- Families as Partners 
o Website: www.harmony175.org 
o Address: 7401 Weschester Drive, Belleville, IL 62226 
o Phone: 618-538-6114 ext: 1 
o Services Provided: The Families as Partners program strengthens the 

ability of families to meet their children’s development and health needs 
through home visiting. Our goal is to provide the family support and 
guidance to increase their knowledge and skills to enhance their child’s 
development through the use of the Illinois State Board of Education Early 
Learning Guidelines.  

 

  

https://cbhc1.org/parenting-for-success/
https://cyhs.com/services/maternal-child-health/
https://www.harmony175.org/


• O’Fallon District 90 – Birth to Three Programs 
o Website: www.of90.net 
o Address: 118 E. Washington St., O’Fallon, IL 62269 
o Phone: 618-206-2476 
o Services Provided: O’Fallon District #90 Prevention Initiative program is a 

home visiting model that provides continuous, intensive, and 
comprehensive evidence-based child development and family support 
services to help families prepare their children for school success. Services 
may begin prenatal and continue until age three.  

 

• Providing a Sure Start (P.A.S.S.) with Lesli Bates Davis Center  
o Website: https://lessiebatesdavis.org/programs/pass/  
o Address:  
o Phone: 618-857-2211 
o E-mail: pass@lbdnh.org  
o Services offered: Serving prenatal to three years of age. Provides 

assessment and tracking of children’s developmental milestones. Home 
visits, activities, and lessons to foster parent-child bonds.  Assistance or 
referrals to assist with household needs. 

 
 

 
• SIUE-Early Head Start Home Visit: 

o Website: www.siue.edu 
o Address: Several locations in St. Clair County 
o Phone: 618-482-6951 
o Services Offered: The SIUE Head Start/Early Head Start program serves 

children from birth through age five, including children with special needs, 
throughout St. Clair County. The program also provides services to 
expectant mothers. The SIUE Head Start/Early Head Start program 
includes a comprehensive home visiting component that supports families 
in creating home learning environments. Home visitors play a crucial role in 
fostering relationships, cognitive and emotional self-regulation, and 
understanding children’s communication through behavior.  

 

  

https://www.of90.net/pre-k-early-learning-center/birth-to-age-three-programs
https://lessiebatesdavis.org/programs/pass/
mailto:pass@lbdnh.org
https://www.siue.edu/eslc/programs/head-start/index.shtml


PREGNANCY/ PRENATAL SERVICE 
 

• East Side Health District  
o Website: www.eastsidehealthdistrict.org 
o Address: 650 N 20th Street, East St. Louis, IL 62205  
o Phone: East St. Louis Office- 618-874-4713 x 219 Cahokia Office 618-337-

4178 
o Services offered: Breastfeeding peer counselors who can answer 

breastfeeding questions. Support, one-on-one counseling, information 
pamphlets, manual/electric pumps, home visiting (if needed), and other 
support services.  

 
 

• Journey of Hope 
o Website: www.journeyofhopehome.org 
o Phone: 618-365-5804 
o Email: info@johhome.org 
o Services: Journey of Hope provides support to help pregnant women 

through education, healthcare access, life skills, and financial 
independence. Must live in St. Clair County, have a confirmed pregnancy, 
and need financial, physical, emotional, and spiritual resources for 
themselves and their family. Must be willing to commit to mentorship, 
guidance, and education to better their situation.  

o Fees: Contact Journey of Hope via email or phone to initiate services. 
 

 
 

• Mosaic Pregnancy & Health Center  
o Website: www.revealmosaic.com 
o Address: 5016 N Illinois St., Fairview Heights, IL 62208 
o Phone: 618-355-9977 
o Email:  
o Services Offered: Free holistic pregnancy and health center. Medical 

Services include but are not limited to pregnancy testing, ultrasound 
confirmation, testing and treatment, nurse consultations, and medical 
information on abortion. Also provides support services for prenatal and 
parenting classes, material aid, and more.  

o Fees: No cost 
 

 
 

https://eastsidehealthdistrict.org/breastfeeding-services/
https://www.journeyofhopehome.org/standinthegap
https://www.revealmosaic.com/


• Pregnancy Care Center 
o Website: www.pregnancycarecenter.org 
o Address: 311 West Lincoln St., Suite 301, Belleville, IL 62220 
o Phone: 618-233-2273 
o Email: pccbelleville@gmail.com 
o Services: Provides crisis intervention, support, guidance, and education for 

a person in need. Requires a photo ID, a copy of a birth certificate or birth 
record from the hospital, and proof of residence. Families can visit the 
center once a month to get supplies such as diapers, pull-ups, wipes, 
clothing, books, toys, etc.  

o Fee: No charge 
 

 
• Parenting for Success-Comprehensive Behavioral Health Center 

o Website: www.cbhc1.org/parenting-for-success 
o Address: 505 South 8th Street, East St. Louis, IL 62201 
o Phone: 618-482-7330 
o Services: Parenting for Success offers opportunities for St. Clair County 

teenagers ages 13 to 19 to help ensure a safe, healthy, and successful 
outcome for parents and their baby. Offers home visits to educate on 
prenatal care and parenting concerns throughout the first two years of your 
child’s life. Parenting Groups that provide information and support.  

o Fee: Call for more information.  

 

• Planned Parenthood  
o Website: www.plannedparenthood.org 
o Address: 317 Salem Place, Fairview Heights, IL 62208 
o Phone: 618-277-6668 
o Services Offered: Provides female and male health services, family 

planning, testing, and counseling. Pregnancy testing and counseling; 
sexually transmitted infection testing and treatment.  

o Fee: Accepts insurance. Call for more information. 

 

  

https://pregnancycarecenter.org/?fbclid=IwY2xjawNCgOBleHRuA2FlbQIxMABicmlkETFrN0JvQ0Zkem1XRjljM0lNAR5uW5PVIAq9mhZawKmqQ7B9eVeD5KllBzhBGLzFWXUDuBjIW8cMLg0e1YmaCg_aem_PCd0De8xVMwm-ZJ_LNBMlw
https://cbhc1.org/parenting-for-success/
https://www.plannedparenthood.org/health-center/illinois/fairview-heights/62208/fairview-heights-health-center-2712-90770?utm_campaign=fairview-heights-health-center&utm_medium=organic&utm_source=bing-local-listing


• Pregnancy Care Center of Belleville  
o Website:www.pregnancycarecenter.org  
o Address: 311 West Lincoln St., Suite 301, Belleville, IL 62220 
o Phone: 618-233-2273 
o Email: pccbelleville@gmail.com  
o Services Offered: When a new mom makes her first visit after giving birth, 

she is given a layette containing items needed to care for a baby. Layettes 
(should take care of a newborn’s basic needs for the first six weeks) include 
onesies, sleepers, towels, wash cloths, burp pads, bibs, several outfits, 
receiving blankets, a quilt or large blanket, a sheet, bottles, pacifiers, socks, 
diapers, etc. Families can then visit the center once a month to get supplies 
such as diapers, pull-ups, wipes, clothing, socks, books, toys, etc. 

o Fees: The Pregnancy Care Center does not charge for any of the services 
offered. We do, however, require a photo ID, a copy of a birth certificate or 
birth record from the hospital, and proof of residence. 

 

  

http://www.pregnancycarecenter.org/
mailto:pccbelleville@gmail.com


SEXUAL ASSAULT SURVIVORS
 

 Kerengende Foundation 
o Website: www.kerengendefoundation.org 
o Address: 1 South Church Street, Suite 400, Belleville, IL 62220 
o Phone: 618-767-4526 
o Email: info@kerengendefoundation.org 
o Services: Helps survivors of sexual abuse and their families heal through 

connecting to information, support resources, and education. Call for 
information on support groups. 

o Fee: Contact Kerengende for more information.  

 

  

https://kerengendefoundation.org/


SOCIAL SERVICE AGENCIES
 

• Brightpoint Youth Services (Formerly Children’s Home and Aid)  
o Website: www.brightpoint.org 
o Address: 120 E A St, Belleville, IL 62220 
o Phone: 618-235-5335  
o Services Offered: Comprehensive behavioral health services to parents, 

children, and youth (ages four – twenty-one years old), including individual, 
family, and group therapy as well as connections to community resources. 

 

• Puentes de Esperanza / Hoyleton Youth and Family Services 
o Website: hoyleton.org/programs/hispanic-community-support/ 
o Address: 8 Executive Dr, Fairview Heights, IL 62208 
o Phone: 618-398-0557 
o Email: puentes@hoyleton.org 
o Services Offered: Provides access to services that may be difficult to 

obtain due to language barriers. Puentes de Esperanza helps Spanish-
speaking residents in Southern Illinois find community resources that can 
assist them in accessing public benefits, establishing citizenship, finding 
employment, and more. 

 

• Safe Families  
o Website: www.safe-families.org 
o Address: 1111 E Hwy 50, O’Fallon, IL 62269 
o Phone: 618-353-4335  
o Email: metroeaststl@safefamilies.net 
o Services Offered: Safe Families for Children (SFCC) hosts vulnerable 

children and creates extended family-like support for families facing a crisis 
through a community of compassionate volunteers to keep children safe 
and families together.  

 

  

http://www.brightpoint.org/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhoyleton.org%2Fprograms%2Fhispanic-community-support%2F&data=05%7C02%7Caduncan%40birthtofiveil.com%7C052cd4c85be94a4817d508de26c417ac%7Ceaeef85378b34987822bde1978c0301d%7C0%7C0%7C638990820962412469%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jEQXCZ4hm6XaYMn1yNc39t29Nfo%2BGhZDLrCBt1PEkkk%3D&reserved=0
mailto:puentes@hoyleton.org
https://safe-families.org/


TECHNOLOGY
 

• PC’s for People  
o Website: Greater St. Louis - PCs for People 
o Address: 100 Florida Ave., Belleville, IL 62221 
o Phone: 618-215-3787 
o Email: greaterstl@pcsforpeople.com  
o Services Offered: Provides devices, internet access, digital skills training, 

and tech support for underserved communities. They also provide free, 
secure, and sustainable e-waste recycling for retired technology from 
businesses and corporations. Please note that the retail store is currently 
closed to the public, but you can use the online shop or call for assistance.  

o Fees: Low Cost, please visit the website for qualifications.  

 

• Project 10Million 
o Website: www.t-mobile.com/brand/project-10-million.com 
o Services Offered: Free 200GB of internet per year for five years for 

qualifying kindergarten to twelfth-grade student families. One free hotspot 
per household. No fees, costs, or annual recertifications. To qualify for 
Project 10Million, you’ll need to provide proof of enrollment in one of the 
following programs dated within one year of participation. They include the 
National School Lunch Program (NSLP), Supplement Nutrition Assistance 
Program (SNAP/EBT), Community Eligibility Provision (CEP), Medicaid or 
Food Distribution Program on Indian Reservations (FDPIR).  

o Fees: Must apply online 

 

• Programs and Services for Older Persons (PSOP) Belleville-SeniorLink 
Computer Classes 

o Website: www.swic.edu 
o Address: 201 N. Church St., Belleville, IL  
o Phone: 618.234.4410 ext. 7036 
o Email: Carla.boswell@swic.edu 
o Services Offered: Classes are ten dollars per session. Offers classes on 

Computer Basics, Excel, Word, IPhone and IPad basic.  

 

https://www.pcsforpeople.org/locations/greaterstlouis/
mailto:greaterstl@pcsforpeople.com
https://www.t-mobile.com/brand/project-10-million?msockid=315c5a5ac7246a6111f84fabc6f46bf2
https://www.swic.edu/community/senior-programs/psop/


• St.Louis BWorks 
o Website: Classes | Saint Louis BWorks 
o Address: 2414 Menard St., St. Louis, MO 63104 
o Phone: 314-664-0828 
o Services Offered: The Earn-A-Computer program is a hands-on class that 

introduces young people ages eight to seventeen to the inner workings and 
possibilities of computers and the internet – all while getting set to take 
home a refurbished computer upon successful completion of the course. 
After completing a consecutive series of six (90-minute) classes, digging 
into everything from online safety to programming and presentation-
building, students receive a refurbished desktop computer of their very 
own.  

o Fees: Free 

 

• Urban League of Metropolitan Saint Louis, Inc. 
o Website: www.ulstl.com 
o Address: 10220 Lincoln Trail, Fairview Heights, IL  
o Phone: 618-274-1150 
o Services Offered: The Urban League operates the Bridging the Digital 

Divide program, which provides public access to computers. Provides 
training in basic computer skills. Access to career-related information and 
employment opportunities, and internet search assistance.  

o Fees: Grant-funded 
 

 

  

https://www.bworks.org/classes/
https://www.ulstl.com/bridging-the-digital-divide.html#/


TRANSPORTATION
 

• JewelRide: Inspired Medical Transport  
o Website: www.jewelride.com 
o Phone: 618-250-4771 
o Address: 2110 Troy Rd., Edwardsville, IL 62025 
o Phone: 618-250-4771 
o Services Offered: Provides non-emergency Healthcare transportation in 

St. Clair County and St. Louis, Missouri.  
o Fees: Visit the website or contact them for fare rates 

 

• MetroLink 
o Website: www.metrostlouis.org 
o Phone: 314-231-2345 or for text-based transit information (314)-207-9786 
o Services Offered: Transit services in St. Clair County and St. Louis, 

Missouri.  
o Fees: visit the website or contact them for fare rates.  

 

• St. Clair County Transit District  
o Website: www.scctd.org 
o Phone: 618-628-8090 
o Email: info@scctd.org 
o Services Offered: The Transit District provides and manages 

transportation services in 15 townships, including Belleville, Canteen, 
Caseyville, Centreville, East St. Louis, Engelmann, Lebanon, Mascoutah, 
O’Fallon, St. Clair, Shiloh, Smithton, Stites, Stookey, and Sugarloaf. Persons 
65 years of age or older are eligible for a Free Senior Pass. 

o Fees: Check the website or contact them for fare rates.   

 
  

https://jewelride.com/
https://www.metrostlouis.org/
https://scctd.org/


o 101 Ways 
o Website: www.101waysnfp.org 
o Address: 1317 Camp Jackson Road, Cahokia Heights, IL 62206 
o Phone: 618-515-5004 
o Email: info@101Waysnfp.org 
o Services: Serves women who are justice-impacted and have experienced 

incarceration by offering comprehensive support programs.  
 

 

https://www.101waysnfp.org/

